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Content

B Come On Labels project’s results (SEVEN): (9:30 - 10:45)
Overview of legislation and surveillance activities
Proper label display in shops
New label promotion

Product testing overview (ENEA)

Product replacement schemes (Okolnstitute)

B Stakeholder and expert discussion: (11:00 - 13:00)

®» EC, CECED, ECOS, NL Agency, ENEA, CLASP, GfK,
EFER, SWEA
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Thank you to...

B Permanent Representation of the Czech Republic to
the EU

B Speakers (EC, CECED, ECOS, NL Agency, ENEA,
CLASP, GfK, EFER, SWEA)

Project partners (13)

ECEEE

IEE / EACI !

This presentation was prepared within the Come On Labels project, supported by the Intelligent Energy Europe programme. The sole
responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the European Union.
Neither the EACI nor the European Commission is responsible for any use that may be made of the information contained therein.
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What Is the Come On Labels project

IEE 2009 call for proposal’s project

Overview of legislation and market
surveillance activities

Visiting 3x 13x 20 shops to verify label
presence

Collecting avalilable information about
oroduct testing

Disseminating (new) energy labels to
consumers

Collecting and evaluating replacement
scheme examples
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About the Come On Labels project

Coordinated by SEVEN, The Energy Efficiency Center,
Czech Republic
juraj.krivosik@svn.cz

Project duration: December 2010 — May 2013

Active in 13 countries: Oko-Institut — Germany, Austrian
Energy Agency — Austria, KAPE — Poland, Ekodoma —
Latvia, ABEA — Belgium, CRES — Greece, ESCAN —
Spain, ENEA - Italy, Elma Kurtalj — Croatia, SWEA —
United Kingdom, Projects in Motion — Malta, Quercus
— Portugal.
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Overview of legislation and surveillance
activities

Energy labelling related legislation

Summary of legislation - all products W|th new
energy labels e

(June 2011)

Regular updates - for air-conditioners, driers, light
sources

Distribution of the overview to national stakeholders—
better understanding and raising the profile

http://www.come-on-labels.eu/legislation/eu-product-energy-labelling
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Overview of legislation and surveillance
activities

Comparing labelling and ecodesign
requirements on EEI @une 2012):

Energy Energy efficiency Energy efficiency
efficiency classes allowed classes shown on the
classes shown on the market by label, but not allowed
on the energy minimum ecodesign by minimum ecodesign
label requirements requirements

Washing
machines

Dishwashers A+++ /D A+++ [ A Bl
g EMERGIA - EHEPTHA - ENEPTEIA ké;"vz
S Compression type A+++ /D A+++ | A+ BEC 2L s annum

appliances

A+++/D A+t+ (A B.C,D

Absorption type A+++ /G A+++ ! E : ;

Televisions AlIG AlG
VWXYZ

I..u"annunl
2010/1061

Light sources AlG AlC

Come On S E
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Overview of legislation and surveillance
activities

Support to market surveillance activities

B Regular communication with authorities

B Project’'s own survey of activities
®» In negotiation with ATLETE, ATLETE I, Ecopliant, Clasp

» http://www.come-on-labels.eu/legislation/energy-labelling-legislation-in-the-project-countries
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Overview of legislation and surveillance
activities

Support to market surveillance activities / Examples:

®» Sharing market overview (non-compliant shop /
product types)

Common understanding of legislation — Label
icons, products covered

Training to inspectors

Common events

Common shop Visits

Input to national transposition process

SE\/EH STREDISKO PRO EFEKTIVNIVYUZVANT ENERGIE ,0.ps. o’ INTELLIGENT ENERGY
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Overview of legislation and surveillance
activities

Monitorign of market surveillance activities:

B Czech Republic:

®» Level of shop visits: 2010-4/2011 - 18/ 2012 — 300
B Austria:

®» /0 shops visits in 2012, 70 products non-compliant
B Belgium:

®» 202 shop visits in 2011 and 46 tests in 4 years

Come On S E
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Overview of legislation and surveillance
activities

Monitorign of market surveillance activities:

B Germany:

®» Federal structure, 211 visits in Rhineland-Palatine,
LED tests in 2013 in Bavaria

» Italy:

®» MoU with Chambers, 70 tests of light sources for
2013-2014

» Malta:
®» 20 shops visits per year, info meetings with retailers

Come On S E
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Overview of legislation and surveillance
activities

Monitorign of market surveillance activities:

®» Poland:
®» Latest adaption of legislation, 12 tests planned for 2013
» UK:

®» Business support approach, highly noncompliant shops
revisited, Advertising Authority

Come On S E ; ;
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Overview of legislation and surveillance
activities
General conclusions:

B Barriers:

® Priorities, budget, staff, national laboratories

®» Several countries indicated to testing and no EcoDesign
action at all

B Opportunities:

® International information and best practice exchange, EU
projects and reporting guidelines

SE\/EH STREDISKO PRO EFEKTIVNIVYUZIVANI ENERGIE, 0.ps. o’ INTELLIGENT ENERGY
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Display of energy labels in shops

B 3visits (2011 - 2012/ 2013) in over 20 shops in 13
countries each (>800 shops)

B Results monitored by:

1st / 2nd / 3rd rounds of visits
By shop type

By product type

Share of new energy labels
Incorrect label display examples

SE\/EH STREDISKO PRO EFEKTIVNIVYUZIVANI ENERGIE, 0.ps. o’ INTELLIGENT ENERGY
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Share of proper labels display in 1st,
2nd and 3rd round of shop visits

100%

90% 20% ——

80% % —_—

not labelled
70% _—

50%

= Partly /
Incorrectly
40% labelled

30% m [ abelled
correctly

20%

10%

0%

1<t rorind 2nd roiind 2rd roinind

Come On S E
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Display of the new energy label

m 1st round
2nd round
3rd round

Refrigerating Washing machines Dishwashers

Come On S E
STREDISKO PRO EFEKTIVNIVYUZIVANI ENERGIE, 0.ps. INTELLIGENT ENERGY
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Share of shops visited
(13 countries / 900 shops In total)

0,4

38%
35%
30%
24% 249
22% 22%
20%
l- I%
] [ [

Electronic superstore Electric specialist Kitchen studio / General Mail order and
Furniture stores  hypermarkets / Cash  internet shops
and Carry
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Display of energy labels in shops —
Results per shop type:

Shop type Count % Labelled Partly/ Not
correctly Incorrectly labelled
labelled

Electronic superstore 70% 9% 21%

Electric specialist 56% 12% 31%

Kitchen studio / Furniture
stores 26% 15% 59%

General hypermarkets / Cash
and Carry 50% 8% 37%

Mail order and internet stores 54% 35% 11%
Total - Visits 3 51% 13% 35%

Total - Visits 2 52% 11% 38%
Total - Visits 1

P4

54% 13% 33%

SE\/En STREDISKO PRO EFEKTIVNIVYUZIVANT ENERGIE, 0.p.s. INTELLIGENT ENERGY
THE ENERGY EFFICIENCY CENTER ’ EUROPE [ 18



http://www.svn.cz/
http://ec.europa.eu/energy/intelligent/
http://www.come-on-labels.eu/

Display of energy labels in shops —

Results per product tvpe:

Labelled Partly labelled Not labelled
correctly

Refrigerating
appliances

Wine storage

TVs

Washing
machines

Dishwashers
Air-Conditioners

Electric ovens
Tumble driers

76 %

34 %
57 %
73 %

71 %
28 %

45 %
58 %

EEEEEEEEEEEEEEEEEEEEEEEEE

14 %

8 %
10 %
15 %

15 %
32 %

23 %
24 %

10 %

58 %
33 %
12 %

14 %
39 %

32 %
18 %

o’ !NTELLIGENT ENERGY
J EUROPE N

/

rd

d

rd

Note: For TVs and wine storage appliances the market entry dates were not investigated

19


http://www.svn.cz/
http://ec.europa.eu/energy/intelligent/
http://www.come-on-labels.eu/

Display of energy labels in shops —

Partial label decreased due to distribution in one part only.

B Explanations used for ® Aesthetics in furniture
displaying no-label .

shops
. Other eco labels
®» Problems in supply of

energy labels No interest

» Retailer headquarter Slow turnover

» Manufacturer contact
Other legal entity being

®» Sealed in plastic bag the legal retailer

®» Destroys the surface of

. Internet; same model
furniture

with different class

SE\/EH STREDISKO PRO EFEKTIVNIVYUZIVANI ENERGIE, 0.ps. o’ INTELLIGENT ENERGY
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Display of energy labels in shops —
Retaller training material

Adapted for 13 .
countries / 11 Energy labelling

languages. of prOducts |
Bl lb"T =0 =" = O EE . E "
| Information for MREESH| |

Delivered to/with: retailers

- retallers,

- retailer chains,
- retai e_r associations, & SEVETV
- suppliers, bl

- MSAsS

Come On S E
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Only old label’s data strip

Come On S E
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No data strip
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Two different data strips
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Do-lt-Yourself labels...

Dealers are
required to
use the
labels
provided by
the
suppliers!
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Do-It-Yourself by the shop assistant

Energ

Hersteler

Come On S E
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Label has to
be placed
visibly on top
or in front of
the product

Labels SEVEN/
STREDISKO PRO EFEKTIVNI VYU VAN ENERGIE, 0.p.s. INTELLIGENT ENERGY
Labels n THE ENERGY EFFICIENCY CENTER ‘ﬁ,’/ EUROPE | 27

www.come-on-labels.eu



http://www.svn.cz/
http://ec.europa.eu/energy/intelligent/
http://www.come-on-labels.eu/

Label to
be used
also If
product
only sold

IN a box

Note: All products & v oy
offered for sale either |

with or without the

packaging must bear |

the energy label —

;wusm PRO HHHMWJ VANT ENERGIE, 0.p.s INTELLIGENT ENERGY
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Outside new, Inside old label

W=

ZANUSSI  sess2i0

e ﬂ

w245
ENEPTEA - ENERGUA
ENeRay enesie enessr | kWh/annum

e

Y
E STREDISKO PRO EFEKTIVNI VYU VAN ENERGIE, 0.p.s. o’ INTELLIGENT ENERG 29
n THE ENERGY EFFICIENCY CENTER , EUROZPE -
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Other Information covering
the energy label

o o 1o

o Top-Bildqualitit

Come On S E
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Wrong place

Labels SEVEN/
STREDISKO PRO EFEKTIVNI VYU VAN ENERGIE, 0.p.s. INTELLIGENT ENERGY
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A very
hidden
label
(wrong
place)

<D SE\/EH STREDISKO PRO EFEKTIVNI VYUZIVAN! ENERGIE, 0.p: INTELLIGENT ENERGY
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Wrong place —
data strip only

www.come-on-labels.eu
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Promoting the new energy labels

B Informing some 3 million
members of the public, and
still counting

B Involving multipliers

®» Leaflets, brochures, posters

® Articles, TV, press releases { ”*H ))):
n 4
XYZ.

®» Seminars, events, education vz vz ) vzan.

SE\/EH STREDISKO PRO EFEKTIVNIVYUZVANT ENERGIE ,0.ps. o INTELLIGENT ENERGY
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Promoting the new energy labels
Example:
B Austria:

®» 100 000 leaflets distributed to shops with
the retailer association

Come On
Labels

www.come-on-labels.eu
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Promoting the new energy labels -
Example:
B Germany:

®» Press release from the 1st round of shop
Visits resulting in over 25 articles
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Promoting the new energy labels -
Example:

B Czech
Republic: T em [E

Publikari vydala pro své zikazniky
Pratzki anargetika, a. 5
Ma Hraud? 146274, 100 05 Praha 10

Tdkaznicka linka PRE: 267 055 555

Centrum energetickdho poradenstii PRE
Jungrannewa 28, Praha 1
Po —Pi 10:00 - 18:00

WL G
wrered anargetickyporadcs. o

label brochure | ==+ | ! -

- 5 o= X SE‘V’EH STREDNSGO) FECH EFERTRY] wUBhN] BMEROHE, o.pa
THE EnERSSY EFFRCIERCY CENTER
fo r ‘ O | l S l | I I l e rS Zpracavano ve spoluprdc s SEVEn, Stfediskar pro efektivaivyuZfedni snargis, o.p.a
= w ramei avropakého projektu Come On Labels. Zodpovidnest za obsah nesou autor.
s 117 En.mt.:k6 §tm"ﬁ|i Evropski komisa neness zodpovid nost za wyuZitd informaci obeaarich v tito publikec.
lﬂllﬂl‘lsnlﬂ‘dll‘.i e svn.cz | weew usparmespotrabicacz  wesw.come-on-labsls.eu

of Prague e - (ET

pro véechny kategorie | srmw,come-gn- abaliicn 2
doméeich elektrospotitebiéd

energy utility e
In 2/2011 R
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Promoting the new energy labels -
Example:

NOTICIAS DESPORTO TV RADIO RTP Play

®» Portugal: ~RTE

INICIO VIDEO E AUDIO NS MUNDO POLITICA ECONOMIA CULTURA DESPORTO BOLSA TRANSI

®» GreenMinute T i e A i

TV apearance
with over 2x 15
million viewers

ANA RITA ANTUNES
Ouo:ws ' ' ’

- 1%
f-a M5

SE\/En STREDISKO PRO EFEKTIVNIVYUZIVANI ENERGIE, 0.ps. -~ INTELLIGENT ENERGY
THE ENERGY EFFICIENCY CENTER , EUROPE 38
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Product testing — an overview (ENEA)

Testing appliances

Title of the document
Author

Shott note on content
country date nurmber

Come On

Vol Labels

b Appliance testing procedures and good practice
Col consortium

Crescription of how the appliances should be tested to compare energy consumption with
the one declared on the energy lahel

Here below avalaible in: English (main document), Czech, Croatian, German, Polish,
Latvian, ltalian, French, Greek, Spanish, Porduguese

EH_lib™ =l ==l June 2011 3.4
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Product testing — an overview:
Example: ATLETE results shared

B Circulation of the list of models tested by their market

availablity

Brand

Model

Country of sale”

BOSCH

KGN 30A10

BALAY

3FEB 2400

SIEMENS

KI24 LA 50

BOSCH

GSN 86 E 30

REX-ELECTROLUX

FI22/10 FA FI 22/10 SA

ZANUSSI

ZRT 318 W

ZANUSSI

ZRA 627 CW

ELECTROLUX-AR

AUC 25301 W

POLAR

PCB310A+5

IGNIS

DPA 24

WHIRLPOOL

ARCO00

IGNIS

ICF-110 AP

INDESIT

BAAN13S

INDESIT

TAS

INDESIT

SAN 400

INDESIT

TZA ]

BEEO

CSA 24002

BEEO

TLDA 521

BEEO

FSA 21300

Come On
Labels

www.come-on-labels.eu
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Product testing — an overview:
Examples shared

B Atlete — 72 refrigerators (EN + DE)
» UK -NMO, Defra, EST

B Spain - manufacturers
»

Nordic project — Latvia

Australia 2011 test results
US DoE Energy Star

Come On S E
STREDISKO PRO EFEKTIVNIVYUZIVANT ENERGIE ,0.ps. INT LIGENT ENERGY
Labels EVEN /s - ' 41
WWW. = = -



http://www.svn.cz/
http://ec.europa.eu/energy/intelligent/
http://www.come-on-labels.eu/

Product testing — an overview:
Examples of exchanging experience

Nordic project

NL testing in German laboratory
IEE projects

CECED RRT

ADCO groups
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Product testing — an overview:
Examples shared

®» More (IEE projects’ test results) to come...

Topten Max 2014
Atlete | 2014
Ecopliant 2013-2014
PremiumLight 2013-2014
MarketWatch 2014-2015
ComplianTV 2014-2015

Supported by
SEVEnmzsimueoen g INTELLIGENT ENERGY
@ EURCRE " N
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Product testing — an overview:
EU results exchange system

Currently under development .

B Report on the European appliance test results
exchange system — Brief report about the
possibllity to Initiate and sustain an information
exchange system between the national Market
Survelllance Authorities, (possibly with the other
stakeholders, such as suppliers, retailers,
consumers, and the ADCO group) including the
description of Issues such as the responsibllities,

funding etc.
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Product replacement schemes (Okolnst.)

Summary of mechanisms

Title of the document
Author

Short note on content
country date number

b Instruments for the Replacement of Old Appliances
Ina Fidenauer, Carinna Fischer

The repaort focuses on instruments intended to promote replacement of less efficient
appliances and the market penetration of more efficient ones.
To bhe also available in: Faolish, German and alian.

E™l e January 20712 b.14

AT S E INTELLIGENT ENERGY
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Possible instruments for early / better
replacement of products - Educational

B Communication of life cycle costs

®» Consumer can identify “better” product

B Market overview database (price, efficiency, life cycle
costs and sources of various appliances)

®» Consumer can compare and find good products

Measuring campaigns (measuring energy
consumption of old appliances in households)

®» Consumer realizes how much old appliances really cost
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Possible instruments for early / better
replacement of products - Financial

B Subsidies for highly efficient appliances (rebate /
premium / tax incentive...)

®» Must be combined with requirement to dispose of old
one!

Micro credit; micro contracting
®» Helps consumer to finance new appliance

Upstream incentives (for producers, retailers)

® Bonus for selling a certain number of highly efficient
appliances

Public procurement

Come On S E
STREDISKO PRO EFEKTIVNIVYUZVANT ENERGIE ,0.ps. INTELLIGENT ENERGY
Labels EVEN /s s o B 47
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Current examples

B Austria;

®» Topprodukte.at BT tesche
summer campaign |

®» In cooperation with
retailer “Expert”
LIEBHERR GKgg;lGememombl NoFrost Gefrierschrank

Buy a new A++ or Errg-Etaona -+ 155 i Crorg-Eftenz A+, 27 VG

Fassungsvermdgen 233 1Kihilen, 91 | Gefrieren Fassungsvermdgen 3041

A+++ refrigerating B et e
o Wm“mm%am@ EasyOpen Hebelgrif in Edsistahloptik Abmessungen BiH): 69,7 x 1751 x 77,6 am

appliance and R

- e O O e 0 O 00 X € 50
win 50 (or 100) EUR topprodukt L

= '8 NoFrost - pmm
nie wieder abtaven

STREDISKO PRO EFEKTIVNIVYUZIVANT ENERGIE, 0.p.s. INTELLIGENT ENERGY
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Germany

B ,Power saving check” &
refrigerator exchange for low-
Income households

®» Context: national campaign
,Power saving check” (energy

advice for low-income
households)

City of Freiburg distributes 200
highly efficient refrigerators

Conditions: below poverty line;
savings of at least 200 kWh/year

SE\/EH STREDISKO PRO EFEKTIVNIVYUZIVANI ENERGIE, 0.ps. o’ INTELLIGENT ENERGY
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UK

B Energy labeling trial

®» Department for Energy &
Climate Change in cooperation Life Cycle
with retailer John Lewis M Cost Analysis

Information on lifetime running
cost for all appliances with EU
energy label

Come On S E
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Example - lcons on the label that
consumers may understand the least
— televisions

B Switch off button availability
(not stand-by / icon display)

B Power consumption when
switched on (not consumption
per hour / ? translation)

E:E:gr‘l::NERGIE 84
B Electricity consumption per =) M*ﬂfﬂ Wh/annum
60 year (not consumption per hour ‘

kWh/
annum or day)

! 80 32
cm inch

2010/1062 - 2020
—

SE\/EH STREDISKO PRO EFEKTIVNIVYUZIVANI ENERGIE, 0.ps. o’ INTELLIGENT ENERGY
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Contacts and more information

Project

(w Come On Labels

Containing information on:

» European legislation related to product labelling
Proper label display in shops
Product verification testing

Marketing activities to consumers

Early and better replacement of old appliances ~ WWW.Ccome-on-labels.eu
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Brought to you by the
“Come On Labels” project

» Coordinated by SEVEN, The Energy Efficiency Center, Czech Republic
juraj.krivosik@svn.cz

www.come-on-labels.eu

Organised during December 2010 — May 2013

Active in 13 countries: Oko-Institut — Germany, Austrian Energy Agency — Austria, KAPE —
Poland, Ekodoma — Latvia, ABEA — Belgium, CRES — Greece, ESCAN — Spain, ENEA —
Italy, EIma Kurtalj — Croatia, SWEA — United Kingdom, Projects in Motion — Malta,
Quercus — Portugal.

This document was prepared within the Come On Labels project, supported by the Intelligent Energy Europe programme. The sole
responsibility for the content of this document lies with the authors. It does not necessarily reflect the opinion of the European Union.
Neither the EACI nor the European Commission is responsible for any use that may be made of the information contained therein.
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Programme

B 9:30-10:45

Come On Labels project overview
Discussion

» 10:45-11:00

Coffee Break
P 11:00-13:00

Round Table Discussion
B 13:00-13:45

Discussion and Refreshments




Stakeholder and expert discussion:

European Commission — Ewout Deurwaarder - legislation

CLASP - Pernille Schiellerup - Consumer Comprehension
Assesment

GfK — Barbara Inmann - Monitoring at the points of sale
CECED - Luigi Meli — Manufacturers association

ECOS — Edouard Toulouse — Environmental NGO

Swedish Energy Agency - Nils Ahlén — Market surveillance
authority

NL Agency — Hans Paul Siderius — National energy agency
ENEA - Milena Presutto — ATLETE and ATLETE Il projects

EFER - The European Federation of Electronics Retailers —
Maurice Estourgie — Retallers 55




